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Notice

Subject: Implementation of Grievance Redressal Mechanism for Students of the
Institute-reg.

This is to notify to all concerned that to ensuring the timely, fair and effective redressal
of grievances of the students of the Institute, a Grievance Redressal Mechanism is
hereby implemented for students’ grievances relating to academic matters, hostel-
related issues, discipline and other associated matters.

Students of the institute are required to submit their grievances, if any, strictly in
accordance with the hierarchical routing mechanism specified in the enclosed
flowchart.

Accordingly, a Student Grievance Redressal Committee (SGRC) is constituted as
follows:

Dean (Academic) : Chairman
Dean (SW) : Member
Dean (P&D) : Member
Chairman, CoW : Member
Concerned HoD : Member
AR (Academic) : Secretary

The timeline for consideration and redressal of grievances at each stage shall be 15
(fifteen) working days. The concerned authorities and committees shall ensure that
grievances are examined and redressed/ disposed within the prescribed timeline and
the complainant concerned must be mandatorily informed about the action taken. All
concerned must adhere to the above mechanism to ensure transparency,
accountability and timely redressal of grievances.

This notice shall come into force with immediate effect.

This notice is issued with the approval of the Competent Authority.
Encls: Flow chart

o
[Registrar]

To,
1. Chairman and all members of the constituted committee.
2. Dean (SW): to disseminate the information among students.

Copy to:
1. PIC (Website): to publish the notice on website of the Institute.
2. Sr. Assistant, Office of Registrar - for records.
3. Superintendent, Office of Director - for kind information of Director.
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Flow Chart (% 9f3T) for Grievance Redressal Mechanism for Students
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