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Johan Berghs

Senior Vice President, head, Digital Solutions & I'T Services
Singapore office

With more than 20 years of experience in digital innovation and operations,
Mr. Johan has played a major role in building and scaling dlgltﬁll_ systems that
support business growth globally. He has been consistently driving impactful

and forward-thinking transformations across the organization

Martin Fritzl

Senior Manager — Digitalization
Czech Republic office

Mr. Martin leads the Intelligent Automation team. He has over 10 years of
experience in management consulting, Al, and business process automation. Sir
focuses on integrating smart technologies to improve operational efficiency,
and has a deep understanding of how automation can transform business
processes.

Manisha Lokhande

Head of the Transformation Office at DHL.
Singapore office

Ms. Manisha has over 10 years of experience in leading innovation with a
customer-first mindset. She ensures that the solutions being developed are in
tune with what the market truly needs. Her focus is on making mnovation
meaningful and practical.

Arjun M. B.

Senior HR Manager at DHL IT Services.
India office

With nearly 15 years of experience in HR, Mr. Arjun specializes in
compensation, benefits, and large-scale HRMS implementation. He has played
a key role in supporting smooth HR pﬁerat1ons and building strong employee
relations, aligning people strategies with business needs




